World Cargo Symposium 2010: Bounce Back — Rebuild the Future
Time and Temperature Management: Monitoring your way into Healthcare, opportunities and
threats.
March 08 — March 11, 2010
Vancouver, Canada

March 9, 2010

1400 - 1415 CHAIRMAN OPENING REMARKS AND WELCOME ADDRESS
Mr. Kevin O’'Donnell — Director & Chief Technical Advisor, Tegrant Corp.

1415 - 1430 KEYNOTE: PAINTING THE LARGER PICTURE, NEEDS AND
ACCOMPLISHMENTS

Mr. Chris Fore — Manager, Industry Compliance and regulatory affairs,
Envirotainer

1430 — 1530 PANEL: REGULATORY AGENCY UPDATES

Ms. Sarah Skuce - Health Canada
Overview of Canada’s Guideline for Temperature Control of Drug Products during
Storage and Transportation

Ms. Mary Foster — Vice President Regulatory Compliance, Catalent Pharma
USP Chapter <1079> Highlight of Changes and New Expectations

Mr. lan Holloway — UK MHRA
UK Medicines and Healthcare products Regulatory Agency (MHRA)

FDA Representative — INVITED
Update from the United States Food and Drug Administration on regulations for the
safe transportation of temperature sensitive drugs.

1530 - 1630 Networking break

1630 -1730 PANEL: IMPLEMENTING REAL-WORLD COMPLIANCE PROGRAMS

Mr. Don Harrison — United Airlines
IATA Chapter 17 Update on Changes

Arminda Montero - Distribution QA Program Manager, Abbott Laboratories
Developing an auditing guide for service providers to ensure a State of Control

Ms. ShirleyAnn Feld — Deputy Director Supply Chain Quality and Compliance
Sanofi-Aventis

Key Expectations of the transportation supplier from pharm/bio companies —
Pharma Company Perspective
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1730 - 1750 QUALITY AND RISK MANAGEMENT IN THE COLD CHAIN
Mr. David Bang — CEO, LifeConEx
Mr. Mick Sutherland — CSL Behring

Auditing the Pharmaceutical Supply Chain - 3" Party Auditing Contractor

1750 — 1800 CHAIRMAN CLOSING REMARKS
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0830 — 0835 CHAIRMAN OPENING REMARKS

0835 — 0850 CASE STUDY: CREATING MUTUALLY BENEFICIAL PARTNERSHIPS

Ms. Mary Foster — Vice President Regulatory Compliance, Catalent Pharma
What is the role of the Contract Manufacturing Organization (CMO)? How do you
develop a working relationship with your CMO in today’s supply chain
requirements?

0850 — 0940 OUTCOMES: WHERE SUPPLY CHAIN PARTNERSHIPS WORKED

Mr. Christofer Matney — Air Service Director, Indianapolis Airport
Indianapolis Airport Authority : Building supply chain solutions.

0940 — 1030 OUTCOMES: “ASK PHARMA”

Panel Moderator: Mr. Tony Wright — Managing Director, Exelsius

Ms. Mary Foster — Vice President Regulatory Compliance, Catalent Pharma
Mr. Larry Sweeney —Senior Director Didstribution & Logistics, Genzyme

Mr. Sherman Whitfield —Director Global Manufacturing Alliances, Eli Lilly

Ms. ShirleyAnn Feld — Deputy Director Supply Chain Quality and Compliance
Sanofi-Aventis

Mr. Mick Sutherland — CSL Behring

Let's talk! Get an answer to those questions you have been waiting to ask shippers
from the healthcare industry.

1030 -1130 Networking break
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1130 - 1220 OUTCOMES: MOVING FORWARD, WHERE ARE WE HEADING TO MEET
HEALTHCARE LOGISTICS CHALLENGES AND OPPORTUNITIES?

Mr. Sherman Whitfield —Director Global Manufacturing Alliances, Eli Lilly
Profiting from successful alliances in the healthcare logistics chain

Mr. Peter Claessens — SVP Global Head Healthcare, Panalpina
Opportunities along the healthcare supply chain from an end to end perspective

1220 - 1230 CHAIRMAN CLOSING REMARKS

1230 — 1400 Networking lunch




