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TA Revision Highlights

IPM Third Edition

The following table identifies the changes associated with IPM Third Edition. Changes of
significance are included; every attempt was made to highlight all changes made in this revision.
It may however be the case that changes to certain provisions have been inadvertently omitted
in the Revision Highlights. When this is the case, the contents of the individual IOSA provisions
have precedence over the Revision Highlights.

Summary of Significant Changes
(compared with the current published edition of the [IPM)

1. Significant re-organisation of many provisions

2. Significant editorial changes in wording, terminology, structure of provisions and definitions
of IOSA terms throughout the manual; (1) the term “Operator” replaces “Auditee”; (2) periods
of time are expressed in “calendar days” unless otherwise specified

3. Revised Tables and Figures in all sections

4. Incorporation of specifications for use of the Electronic Audit System (EAS)

5. New auditor administration requirements for AOs (IPM 1.11)

6. New and expanded IATA submission requirements for AOs (IPM 1.12); all submission
deadlines referenced to “days” in lieu of “business days” (multiple provisions)

7. New requirements for IOSA Registration with Exclusions (IPM 2.1.4, 2.1.5, 2.1.6,2.1.7)

8. New requirements for registration renewal audits (IPM 2.5)

9. New provisions to address the harmonisation of registrations (IPM 2.6)

10. New provisions that address Auditor qualification currency for approved operational audit
disciplines (IPM 3.15.4, 3.15.5).

11. New provision that defines and specifies requirements for the conduct of parallel audits of
affiliated operators (IPM 5.2.5)

12. Revised requirements for operational observations/assessments (Section 5, Tables 5.1 and
5.2)

13. New requirements for application of interim corrective action (IPM 1.12.7, 2.8.1, 2.5.12, 2.5.13,
2.5.14,5.9.3,5.9.4,5.95, 8.8.5.).

14. Enhanced requirements for documenting the verification of corrective action in the CAR
(IPM 5.10.3)

15. New provision for application of IOSA Standards Special Review Process. (IPM 5.11.4)

16. Expanded requirements for IAR quality control (IPM 6.2 and other provisions)

17. New provision specifies requirements for IATA quality assurance observers (IPM 8.2.8)

18. New requirement for IATA monitoring programme (IPM 8.2.11)
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19. New specifications for an Audit to be declared invalid by IATA (8.2.16)

20. New requirements applicable to IATA personnel that conduct accreditation processes (IPM
8.4.3)

21. Enhanced requirements for auditor approval by IATA (IPM 8.5)

22. New requirement for IATA to maintain a record of the qualifications currency of all Auditors
(IPM 8.5.4)

23. New specifications for management of the registration process by IATA (IPM 8.8)

24. Replaced IPO with IATA throughout manual
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Cross-reference Comparison

Introduction and IOSA Definitions

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Conflicting Information

Introduction New item; English, official language of the
English Language IOSA Programme.
Introduction Introduction Expanded information; definition of
Manual Revisions Revisions Responsibility | effective date of manual
Introduction New item; Responsibility for authorising
Exemption exemptions.

New item; in cases of conflicting
Introduction information between manuals, manual

with the most recent revision date can be
assumed to be valid.

IOSA Definitions

Introduction IOSA Programme operates under
IOSA Authority Authority of AGM Resolutions
Introduction New definitions added;

Editorial (numerous definitions)

Section 1 - AO Accreditation

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box
Purpose

1.0.1

Replaces 1.0.1; editorial (re-organisation;
wording; clarity)

Sub-section 1.1 Header

Sub-section 1.1 Header

Accreditation General Accreditation General No change
1.1.1 1.1.1 No change
1.1.2 Relocated; now IPM 1.9.1
112 113 Editorial; (terminology correction;
reference)
1.1.3 1.1.4 No change
Editorial (re-organisation; wording; clarity);
114 1211 relocated from 1.2.11
1.15 Eliminated
1.15 1.1.6 Editorial (re-organisation; wording; clarity)
Editorial (re-organisation; wording; clarity);
1.1.6 1.1.7 additional conditions for accreditation
termination
Expanded to include AO may be
terminated and the accreditation status of
the relevant AO thereby lost in certain
1.1.7 1.1.8 . . -
circumstances on the basis of a decision
made by the IATA Senior Vice President,
SO&l.
119 (Eliminated due redundancy; covered in

IPM 1.14.1)
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1.1.8

1.1.10

Editorial (re-organisation; wording; clarity)

Sub-section 1.2 Header

Sub-section 1.2 Header

Accreditation Accreditation No change
Requirements Requirements
1.2.1 1.2.1 No change
1.2.2 1.2.2 Editorial (re-organisation; wording; clarity)
Editorial (consolidation); additional

1.2.3 12.3;1.2.4,1.2.5 submissif)n of evidence) of AO fitness
1.24 1.2.6 Editorial (re-organisation; wording; clarity)
1.2.5 1.2.7 Editorial (re-organisation; wording; clarity)
1.2.6 1.2.8 Editorial (re-organisation; wording; clarity)
1.2.7 1.2.10 Editorial (re-organisation)

1.2.11 Relocated to 1.1.4
Figure 1.1 Figure 1.1 Editorial (terminology; disapproval to non-

approval)

Sub-section 1.3 Header

Sub-section 1.3 Header

Observation and Observation and No change

Monitoring Monitoring

1.3.1 1.3.1 Editorial (wording; clarity)
1.3.2 1.3.2 Editorial (wording; clarity)
133 1.3.3 Editorial (wording; clarity)
1.34 1.3.4 Editorial (wording; clarity)

Sub-section 1.4 Header
Conflict of Interest

Sub-section 1.4 Header
Conflict of Interest

No change

Editorial (wording; AO affiliation

General Requirements

General Requirements

141 strengthened)
1.4.2 No change
1.4.3 No change
1.4.4 1.4.4 Editorial (wording; clarity)
1.4.5 1.4.5 Editorial (wording; clarity)
1.4.6 1.4.6 Editorial (wording; clarity)
1.4.7 1.4.7 Editorial (wording; clarity)
1.4.8 1.4.8 No change
1.4.9 1.4.9 No change
1.4.10 1.4.10 No change
Sub-section 1.5 Header Sub-section 1.5 Header

No change

151

151

Editorial (wording; clarity)

New provision; requirement for

1.5.2 participation in AO conference calls

153 New provision; AO deference ef media
requests to IATA following accident

154 New provision; compliance with AO Alerts

and Bulletins

1.5.2

Relocated to 1.12.2

Sub-section 1.6 Header

Sub-section 1.6 Header

No change
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Organisation and

Organisation and

Management Management
1.6.1 1.6.1 Editorial (wording; clarity)
16.2 New provision; listing of key AO IOSA

programme individuals

Sub-section 1.7 Header
Quality Assurance

Sub-section 1.7 Header
Quality Assurance

No change

1.7.1 1.7.1 Editorial (wording; clarity)
New provision; responsibility with AO for
1.7.2 quality assurance and continuous
improvement
Editorial (re-organisation); relocated from
1.7.3
5.16.1
174 Editorial (re-organisation); relocated from

517.1

Sub-section 1.8 Header
Facilities and Resources

Sub-section 1.8 Header
Facilities and Resources

No change

18.1 18.1 Editorial (wording; clarity)

1.8.2 1.8.2 No change

1.8.3 1.8.3 No change

Sub-section 1.9 Header Sub-section 1.9 Header o

. . Editorial

Documentation System Documentation

1.9.1 1.1.2 No change
Editorial (re-organisation; wording; clarity);

1.9.2 1.9.1 expanded requirements applicable to an
AO operations manual

1.9.3 1.9.2 Editorial (re-organisation; wording; clarity)

1.9.4 New provision

1.95 1.9.3 Editorial (re-organisation; wording; clarity)

1.9.6 1.9.4 Editorial (typo)

Sub-section 1.10 Header
Records System

Sub-section 1.10 Header
Records System

No change

1.10.1

1.10.1

Editorial (wording; clarity)

1.10.2

1.10.2

Editorial (wording; clarity)

Sub-section 1.11 Header
Auditor Administration

Sub-section 1.11 Header
Auditor Administration

No change

New provision; requirements for AO

1111 auditor selection and training
Eliminated due unnecessary duplication;
1.1112 Intent covered in other provisions
contained in IPM 1.11)
1.11.2 1.11.2 Editorial (wording; clarity)
1.11.3 1.11.3 Editorial (wording; clarity)
New provision; requirements for use of
1.11.4 auditors that provide services for another
AO
1.11.5 Editorial (re-organisation); Relocated from
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4.4.1; revised terminology
1.11.6 1.11.4 Editorial (re-organisation; wording; clarity)
New provision; consequences to AO for
1.11.7 use of an auditor that is not qualified or

approved

Sub-section 1.12 Header
Notifications and
Submissions

Sub-section 1.12 Header
Auditor Qualification

New; editorial (re-organisation)

1.12.1 Eliminated; contained in IPM 1.11.1
New provision; consolidates previous
1.12.1 o .
submission requirements
1122 New provision; requirements for
T submission of Audit Agreement
1123 New provision; requirement for submission
T of RFP Summary
New provision; requirement for submission
1.12.4
of renewal
New provision; requirement for submission
1.125 of Audit Funnel; reference to IOSA
Definitions
New provision; requirement for requesting
1.12.6 . . ; )
a Registration with Exclusions
New provision; requirement for requesting
1.12.7 o ' :
interim corrective action
1128 New provision; requirement for submission
A of auditor CVs
New provision; requirement for submission
1.12.9 of nominated FLT auditors for audits of

U.S. operators

Sub-section 1.13 Header
Accreditation Renewal

Sub-section 1.13 Header
Auditor Training

New; editorial (re-organisation)

Eliminated; covered in IPM 1.11.2 and

1131 Section 4
1.13.2 Eliminated; covered in IPM 4.4.1
1.13.3 Eliminated; covered in IPM 1.11.1
1.13.4 Eliminated; covered in IPM 1.11.1
New provision; accreditation renewal
1.13.1 "
conditions
1.13.2 New provision; accreditation renewal term

Sub-section 1.14 Header
Accreditation Termination

Sub-section 1.14 Header
Audit Programme

New; editorial (re-organisation)

Eliminated; unnecessary duplication;

1141 covered in Section 5

Eliminated; unnecessary duplication;
1.14.2 . )

covered in Section 5
1143 Eliminated; unnecessary duplication;

covered in Section 5

1.141

New; conditions for early termination of
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AO accreditation
New; steps for early termination of AO
1.14.2 e
accreditation
New; immediately terminate the
accreditation of an AO when there are
1.14.3 factors deemed to be detrimental to the

integrity or quality of the IOSA
Programme.

Sub-section 1.15 Header
Data Management

Eliminated; unnecessary duplication;
covered in Section 6

1.151

Eliminated; unnecessary duplication;
covered in Section 6
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Section 2 - AO Accreditation

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box

Replaces 2.0.1; editorial (re-organisation;

Purpose 2.0.1 wording; clarity)
Sub-section 2.1 Header Sub-section 2.1 Header No chanae
The IOSA Registry The IOSA Registry 9
211 211 No change
2.1.2 2.1.2 Editorial (wording; clarity, definition)
2.1.3 2.1.3 Editorial (typo corrected)
Editorial (wording; clarity); new
2.1.4 214 terminology: defines Registration with
Exclusions
New provision; restrictions for Registration
2.15 ) )
with Exclusions
New provision; requirements for approval
2.1.6 : ) . .
of Registration with Exclusions
217 New provision; requirements for removal

of a registration exclusion

Sub-section 2.2 Header
Audit Expiration

Sub-section 2.2 Header
Audit Expiration

No change

221

221

Editorial (wording; clarity)

Sub-section 2.3 Header
Registration Period

Sub-section 2.3 Header
Registration Period

No change

23.1

231

Editorial (wording; clarity); specificity to
time of registration expiration

Sub-section 2.4 Header
Initial Registration

Sub-section 2.4 Header
Initial Registration

No change

24.1

24.1

Editorial (wording; clarity); reference to
figure added

24.2

242

Editorial (wording; clarity)

Sub-section 2.5 Header
Registration Renewal

Sub-section 2.5 Header
Registration Renewal

No change

Editorial (wording; clarity); reference to

251 251 figure added
25.2 25.2 Editorial (wording; clarity)
Editorial (wording; clarity); revised scheme
253 253 ; . e ;
for the registration renewal audit time line
Relocated; now contained in IPM 8.8;
254 : .
incorporates new renewal audit scheme
254 New provision
255 Eliminated; consolidated in 2.5.9
25.6 Relocated; now contained in IPM 8.8
255 New provision; specifies consequences of

renewal audit conducted prior to 150-30
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day window
New provision; specifies requirements for

2.5.6 extenuating circumstances associated
with a renewal audit

257 257 Editorial (wording; clarity)

25.8 25.8 Editorial (wording; clarity)

2.5.9 259 Editorial (wording; clarity)

2510 2510 Edl_torlal (wording; clarity); reference
revised

2511 2511 Edl_torlal (wording; clarity); reference
revised
New provision; addresses interim

2512 . .
corrective action
New provision; addresses interim

2.5.13 . .
corrective action

2514 New provision; addresses interim

corrective action

Sub-section 2.6 Header

Registration
Harmonisation

New Header; Editorial (re-organisation)

2.6.1 New provision; registration harmonisation
2.6.2 New provision; registration harmonisation
2.6.3 New provision; registration harmonisation
2.6.4 New provision; registration harmonisation

Sub-section 2.7 Header
Reporting Responsibility

Sub-section 2.6 Header
Reporting Responsibility

Editorial (re-organisation)

27.1

26.1

Editorial (re-organisation; wording; clarity)

2.6.2 Eliminated; covered in section 8.8
2.7.2 New provision
2.7.3 2.6.3 Editorial (re-organisation; wording; clarity)

Sub-section 2.8 Header
Registration Removal

Sub-section 2.7 Header
Registration Removal

Editorial (re-organisation)

28.1

2.7.1

Editorial (re-organisation; wording; clarity)

2.8.2

271

Editorial (re-organisation; wording; clarity)

2.8.3

2.7.3

Editorial (re-organisation; wording; clarity)

Sub-section 2.9 Header

Registration
Reinstatement

Sub-section 2.8 Header

Registration
Reinstatement

Editorial (re-organisation)

291

2.8.1

Editorial (re-organisation; wording; clarity)

2.9.2

New provision

Sub-section 2.9 Header

Notification Editorial (re-organisation)
Requirements
2.9.1 Relocated; now contained in IPM 1.12
Relocated; now contained in IPM 1.12 and
2.9.2
10.8
2.9.3 Relocated; now contained in IPM 5.2.12
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294

Relocated; now contained in IPM 6.2

295

Re-located to 5.7.14

Sub-section 2.10 Header
IOSA Brand Promotion

New Header; Editorial (re-organisation)

2.10.1

New provision; requirements for AOs with
respect to use of the IATA/IOSA brands

Section 3 — Auditor Qualification

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box
Purpose

3.0.1

Replaces 3.0.1; Editorial (re-organisation;
wording; clarity)

Sub-section 3.1 Header

Categories of IOSA
Auditors

Sub-section 3.1 Header

Categories of IOSA
Auditors

No change

3.11

3.11

Editorial (wording; clarity)

Sub-section 3.2 Header

Sub-section 3.2 Header

Competence of IOSA Competence of IOSA No change
Auditors Auditors

3.2.1 3.2.1 No change
Sub-section 3.3 Header Sub-section 3.3 Header

Qualification Qualification No change

Prerequisites for IOSA
Auditor Acceptance

Prerequisites for IOSA
Auditor Acceptance

3.3.1

3.3.1

Editorial (typo corrected)

3.3.2 3.3.2 No change

3.3.3 3.3.3 Editorial (wording; clarity)
3.34 3.34 Editorial (wording; clarity)
3.35 3.35 Editorial (wording; clarity)
3.3.6 3.3.6 Editorial (wording; clarity)
3.3.7 3.3.7 Editorial (wording; clarity)
3.3.8 3.3.8 Editorial (wording removed)
3.3.9 3.3.9 Editorial (wording removed)

Sub-section 3.4 Header
Personal Attributes of
IOSA Auditors

Sub-section 3.4 Header
Personal Attributes of
IOSA Auditors

No change

34.1

34.1

New sub-specification added; addresses
fitness for duties as an auditor

Sub-section 3.5 Header
Ethical Standards for
IOSA Auditors

Sub-section 3.5 Header
Ethical Standards for
IOSA Auditors

No change

351

351

Editorial (typo corrected)

Sub-section 3.6 Header

Knowledge and Skills for
IOSA Auditors

Sub-section 3.6 Header

Knowledge and Skills for
IOSA Auditors

No change

3.6.1

3.6.1

Editorial (typo corrected)

3.6.2

3.6.2

No change
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3.6.3

3.6.3

Editorial (wording; clarity)

Sub-section 3.7 Header
Additional Skills for Lead
Auditors

Sub-section 3.7 Header
Additional Skills for Lead
Auditors

No change

3.7.1

3.7.1

Editorial (typo corrected)

Sub-section 3.8 Header

Sub-section 3.8 Header

Special Qualities for Special Qualities for No change
Evaluators Evaluators

3.8.1 3.8.1 No change
Sub-section 3.9 Header Sub-section 3.9 Header

Qualification Process for | Qualification Process for | No change

Auditors

Auditors

3.9.1 3.9.1 Editorial (wording; clarity; typo corrected)

3.9.2 3.9.2 No change

393 393 Edltquql (wording; clarity); process
restrictions added

394 394 Editorial (wording; clarity); process

restrictions added

Sub-section 3.10 Header
Qualification Process for
Lead Auditors

Sub-section 3.10 Header
Qualification Process for
Lead Auditors

No change

Editorial (wording; clarity); process

3101 3101 restrictions added

3.10.2 3.10.2 Editqrigl (wording; clarity); process
restrictions added

3.10.3 3.10.3 No change

Sub-section 3.11 Header Sub-section 3.11 Header

Qualification Process for | Qualification Process for | No change

Evaluators

Evaluators

3.11.1 3111 Editorial (Typo)

3.11.2 3.11.2 Edltqugl (wording; clarity); process
restrictions added

3.11.3 3.10.3 No change

Sub-section 3.12 Header Sub-section 3.12 Header

Qualification Process for | Qualification Process for No change

Auditing an Additional
Operational Discipline

Auditing an Additional
Operational Discipline

3.121

3.121

Editorial (wording removed; wording
revised clarity); process restrictions added

3.12.2

3.12.2

Editorial (wording; clarity); process
restrictions added

Sub-section 3.13 Header

Sub-section 3.13 Header

Recurrent Training Recurrent Training No change

Currency Currency

3.13.1 3.13.1 No change

3.13.2 3.13.2 Editorial (typo corrected)

Sub-section 3.14 Header
Performance Assessment

Sub-section 3.14 Header
Performance Assessment

No change
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Currency Currency

3.14.1 3.14.1 No change

3.14.2 3.14.2 Editorial (wording revised, removed)
3.14.3 3.14.3 No change

3.14.4 3.14.4 Editorial (typo corrected)

Sub-section 3.15 Header
Audit Conduct Currency

Sub-section 3.15 Header
Audit Conduct Currency

No change

3.15.1

3.151

No change

3.15.2 3.15.2 Editorial (wording revised, removed)

3.15.3 3.15.3 Editorial (typo corrected)

3154 New provision.; adds additional auditor
currency requirement

3155 New provision; adds additional auditor

currency requirement

Sub-section 3.16 Header
Auditor Re-qualification

Sub-section 3.16 Header
Re-qualification

Editorial (wording; clarity)

3.16.1 3.16.1 No change
3.16.2 3.16.2 No change
3.16.3 3.16.3 No change
3.16.4 3.16.4 No change
3.16.5 3.16.5 Editorial (wording revised, removed)

Sub-section 3.17 Header

Auditor Approval for
Additional AOs

New Header; editorial (re-organisation)

3.171

New provision; addresses auditor approval

for additional AOs

3.17.2

New provision; addresses auditor approval

for additional AOs
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Section 4 — Auditor Training

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box
Purpose

4.0.1

Replaces 4.0.1; editorial (re-organisation)

Sub-section 4.1 Header
IOSA Auditor Training
(IAT)

Sub-section 4.1 Header
IOSA Auditor Training
(IAT)

No change

41.1 411 Editorial (wording; clarity)

41.2 41.2 Editorial (typo corrected)

4.1.3 4.1.3 Editorial (wording; clarity)

414 414 Requirement_ fo_r second exami_nation to
take place within 24 hours eliminated

4.1.5 4.1.5 Editorial (typo corrected)

4.1.6 4.1.6 Editorial (typo corrected)

Sub-section 4.2 Header Sub-section 4.2 Header

Prerequisite Auditor Prerequisite Auditor No change

Training Training

421 421 No change

4.2.2 4.2.2 No change

4.2.3 4.2.3 Editorial (wording; clarity)

Sub-section 4.3 Header Sub-section 4.3 Header

Prerequisite Lead Auditor | Prerequisite Lead Auditor | No change

Training Training

4.3.1 431 No change

4.3.2 432 No change

4.3.3 4.3.3 No change

Sub-section 4.4 Header
Intentionally Open

Sub-section 4.4 Header
Auditor Familiarisation
Training

Editorial (re-organisation)

441

Editorial (re-organisation) Relocated
1.115

Sub-section 4.5 Header

Sub-section 4.5 Header

Auditor Recurrent Auditor Recurrent No change

Training Training

45.1 451 No change

45.2 452 No change

45.3 45.3 Editorial (wording; clarity)
45.4 454 No change

455 455 Editorial (wording; clarity)
4.5.6 4.5.6 No change

Sub-section 4.6 Header Sub-section 4.6 Header

Flight Simulator Flight Simulator No change

Operations Training Operations Training

4.6.1 4.6.1 No change
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Section 5 — Audit Programme

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box
Purpose

5.01

Replaces 5.0.1; editorial (re-organisation)

Sub-section 5.1 Header

Sub-section 5.1 Header

Organisation and Organisation and No change
Management Management

5.1.1 5.1.1 Editorial (typo corrected)
51.2 5.1.2 Editorial (wording)

Sub-section 5.2 Header
Audit Planning

Sub-section 5.2 Header
Scheduling and Planning

Editorial (wording)

5.2.1 5.2.1 Editorial (wording; clarity)
Re-located from 1.11.1; wording changed
5.2.2 - ,
for technical clarity and accuracy
593 New provision; specification of ISM
- version in the Audit Agreement
5924 New provision; requirement for AO to
- supply Audit Agreement to Auditee
New provision; specifies auditor-day
5.2.5 . . .
requirements for audit of a single operator
New provision; specifies process for
5.2.6 conducting parallel audits of affiliated
operators
5.2.7 5.2.2 Editorial (wording; clarity)
508 New provision; addresses conduct of the
o IOSA Awareness Workshop
5.2.9 5.2.3 Editorial (wording; clarity)
New provision; specifies requirement for
5.2.10 AO to have a process for FLT auditor to
gain access to flight deck
5.2.11 5.2.4 No change
5.2.12 5.25 Editorial (typo corrected)
5213 Editorial (re-organisation; wording; clarity)
e Relocated from 2.9.3.
New Provision; scheduling process for
5.2.14 ;
renewal audit
Eliminated; unnecessary duplication;
5.2.6 addressed in IPM 1.15.2 with submission

of the Audit Funnel Report.
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Sub-section 5.3 Header
Selecting and
Assembling Audit Teams

Sub-section 5.3 Header
Selecting and
Assembling Audit Teams

No change

53.1

53.1

Editorial (wording; clarity)

5.3.2 5.3.2 No change

5.3.3 5.3.3 No change

534 Editorial (wording; clarity)
5.35 No change

Sub-sef:tion 5.4 Hegder Sub—seption 5.4 Hegder No change

Preparing for Audits Preparing for Audits

54.1 54.1 No change

5.4.2 5.4.2 Editorial (typo corrected)
5.4.3 5.4.3 Editorial (wording; clarity)
5.4.4 5.4.4 No change

5.4.5 5.4.5 Editorial (typo corrected)
5.4.6 5.4.6 No change

5.4.7 5.4.7 Editorial (wording; clarity)
Sub-section 5.5 Header Sub-section 5.5 Header

Providing Resources and | Providing Resources and | No change

Logistical Support Logistical Support

5.5.1 5.5.1 No change

5.5.2 5.5.2 Editorial (wording; clarity)
5.5.3 5.5.3 Editorial (wording; clarity)
5.5.4 5.5.4 Editorial (wording; clarity)

Sub-section 5.6 Header
Auditor Performance

Sub-section 5.5 Header
Utilizing the Audit

Editorial (wording)

Checklist
5.6.1 5.6.1 Editorial (wording; clarity)
5.6.2 Re-located from 5.7.2
5.6.3 Re-located from 5.7.3
5.6.4 Re-located from 5.7.8; Editorial (wording)

Sub-section 5.7 Header
Conducting the Audit

Sub-section 5.7 Header
Conducting Audits

Editorial (wording)

5.7.1 5.7.1 No change
5.7.2 Re-located; now 5.6.2
5.7.3 Re-located; now 5.6.3
New provision; requirement for auditor use
5.7.2 English language versions of ISM and
checklists
5.7.3 5.7.4 Editorial (wording)
5.7.4 5.7.5 Editorial (wording; clarity)
5.75 Relocated from 5.7.8
5.7.6 Eliminated; included in 5.7.11
5.7.6 5.7.7 Editorial (wording)
5.7.8 Re-located to 5.6.4
5.7.9 Relocated to Table 5.2
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5.7.7 5.7.10 No change

5.7.8 New provision

5.7.9 5.7.11 Editorial (wording; clarity)

5712 Eliminate_d due unnecessary duplication;

included in Closing Meeting

5.7.10 5.7.13 Editorial (wording; clarity)

5.7.11 5.7.14 Editorial (wording; clarity)

5.7.12 5.7.15 Editorial (wording)

5713 NeV\_/ provision; specifies continuity of an
audit

5.7.14 Re-located from 2.9.5

5.7.15 5.7.16 Editorial (wording; clarity)

Sub-sgctign 5.8 Header' Sub—;ectipn 5.8 Header. No change

Termination of an Audit Termination of an Audit

5.8.1 5.8.1 No change

5.8.2 5.8.2 Editorial (wording; clarity)

Sub-section 5.9 Header

Issuing a Preliminary
IOSA Audit Report

Eliminated; Unnecessary duplication;
covered in Section 6

591

Eliminated; unnecessary duplication;
covered in 6.3

5.9.2

Eliminated; unnecessary duplication;
covered in 6.2

Sub-section 5.9 Header
Accepting a Corrective
Action Plan (CAP)

Sub-section 5.10 Header

Accepting a Corrective
Action Plan (CAP)

Editorial (re-organisation)

59.1 5.10.1 Editorial (wording; clarity)
5.9.2 5.10.2 Editorial (wording; clarity)
Previously 5.10.2 (iv); Editorial (wording;
5.9.3 clarity); revised requirements for
application of interim corrective action
New provision); additional requirements
5.9.4 for application of interim corrective action
595 New provision); additional requirements

for application of interim corrective action

Sub-section 5.10 Header
Conducting Audit Follow-
up

Sub-section 5.11 Header
Conducting Audit Follow-
up

Editorial (re-organisation)

5.10.1 5.11.1 Editorial (wording; clarity)
5.10.2 5.11.2 Editorial (wording; clarity)
New provision; specifies AO requirements
5.10.3 for documenting the verification of
corrective action in a CAR
5.11.3 Re-located; now 6.2.5

Sub-section 5.11 Header
Closing Findings

Sub-section 5.12 Header
Closing Findings

Editorial (re-organisation)

5.11.1

5121

Editorial (wording; clarity)
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Deleted; applicable specifications
5122 incorporated into other provisions

5.11.2 5.12.3 Editorial (wording; clarity)

Un-numbered Hea_dgr New header

Effect of ISM Revisions
New sub-specification added; Editorial

5.11.3 5.12.4 (wording; clarity); addresses effect of

revisions to the ISM on audit results

Un-numbered Header
Effect of a Standards
Special Review

New header

5114

New provision; addresses effect of
suspended provisions/specifications on
audit results

Sub-section 5.12 Header
Closing the Audit

Sub-section 5.13 Header
Closing the Audit

Editorial (re-organisation)

5121

5.13.1,5.13.2

Editorial (wording; clarity); incorporates
previous 5.13.2.

5.12.2

5.13.2

Editorial (wording; clarity)

Sub-section 5.14 Header
Completing and Issuing
the IOSA Audit Report
IAR)

Eliminated due to unnecessary
duplication; addressed in IPM Section 6

5141

Eliminated due to unnecessary
duplication; addressed in IPM Section 6

5.14.2

Eliminated due to unnecessary
duplication; addressed in IPM Section 6

Sub-section 5.15 Header
Maintaining Audit

Eliminated due to unnecessary
duplication; addressed in IPM Section

Records 1.10 and 6.7
Eliminated due to unnecessary
5.15.1 duplication; addressed in IPM Section

1.10.1,6.7.1and 6.7.2

Sub-section 5.16 Header
Control and Surveillance
of Audit Activities and
Auditor Performance

Editorial (re-organisation); Provision
relocated to 1.7

5.16.1

Editorial (re-organisation); Provision
relocated to 1.7.3

Sub-section 5.17 Header
Achieving Continuous
Improvement

Editorial (re-organisation); Provision
relocated to 1.7

517.1

Editorial (re-organisation); Provision
relocated to 1.7.4
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Section 6 — IOSA Audit Report

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box
Purpose

6.0.1

Replaces 6.0.1; editorial re-organisation

Sub-section 6.1 Header
IOSA Audit Report (IAR)

Sub-section 6.1 Header
IOSA Audit Report (IAR)

No change

6.1.1

6.1.1

Editorial (wording; clarity)

6.1.2 6.1.2 Editorial (wording; clarity)
6.13 New prqvision; AO requirement for IAR
completion
New provision; designation of IOSA
6.1.4 Checklists as the official working

documents

Sub-section 6.2 Header
Quality Control of the IAR

New; editorial re-organisation

Editorial (wording; clarity; consolidation);
previously included in IPM 5.9.2, 6.2.2 and

621 6.2.1; defines AO quality control
requirement for IAR

6.22 Editc_)rial (vvprding; c!arity; consolidation);
previously included in 5.9.2

6.2.3 New provision
New provision; defines IATA quality

6.24 control requirement for IAR

6.2.5 Relocated; previously 5.11.3

Sub-section 6.3 Header
Issuing the IAR

New; editorial re-organisation

Editorial (wording; clarity; consolidation);

6.3.1 previously included in 5.9.1 and 6.2.1
Editorial (wording; clarity; consolidation);
6.3.2 X . .
previously included in 6.2.1
6.33 Editorial (wording; clarity; consolidation);

previously included in 6.2.1

Sub-section 6.2 Header
Process for IAR Issuance

Eliminated; Editorial (re-organisation)

6.2.1

Eliminated; editorial (re-organisation);
included in other provisions

6.2.2

Eliminated; editorial (re-organisation);
included in other provisions

6.2.3

Eliminated; editorial (re-organisation);
included in other provisions

Sub-section 6.4 Header
IAR Conveyance

Sub-section 6.3 Header
Process for IAR
Receiving

Header Title changed

6.4.1

6.3.1

Editorial (wording; clarity)
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6.3.2

Eliminated; unnecessary redundancy;

covered in IPM 6.2.4

6.3.3

Relocated; now contained in IPM 8.9.4

Sub-section 6.5 Header
IAR Ownership

Sub-section 6.4 Header
Data Ownership

Header Title changed

6.5.1 6.4.1 Editorial (wording; clarity)
6.5.2 6.4.2 No change
6.5.3 6.4.3 No change

Sub-section 6.6 Header
IAR Custodianship

Sub-section 6.6 Header
Custodianship

Header Title changed

6.6.1

6.5.1

No change

6.6.2

6.5.2

No change

Sub-section 6.7 Header
IAR Retention

Sub-section 6.6 Header
IAR Retention

Editorial re-organisation

6.7.1 6.6.1 Editorial (wording; clarity)

6.7.2 6.6.2 Editorial (wording; clarity)
6.6.3 Eliminated; no longer required

6.7.3 Intentionally open

6.7.4 6.6.4 No change

6.7.5 6.6.5 Editorial (wording; clarity)

Sub-section 6.8 Header
IOSA Database

Sub-section 6.7 Header
The IOSA Database

Editorial (wording)

6.8.1 6.7.1 Editorial (typo corrected)
6.8.2 6.7.2 Editorial (reference)
6.8.3 6.7.3 Editorial (wording; clarity)
6.8.4 6.7.4 Editorial (reference)

Sub-section 6.9 Header
IAR Access

Sub-section 6.8 Header
IAR Access

Editorial re-organisation

6.9.1 6.8.1 No change
6.9.2 6.8.2 No change
6.9.3 6.8.3 Editorial (typo corrected)
6.9.4 6.8.4 No change
6.9.5 6.8.5 Editorial (typo corrected)
6.9.6 6.8.6 Editorial (wording; clarity)

Sub-section 6.10 Header
IOSA Data Analysis

Sub-section 6.9 Header
IOSA Data Analysis

Editorial re-organisation

6.10.1

6.9.1

Editorial (wording; clarity)

6.10.2 6.9.2 Editorial (wording; clarity)
6.10.3 6.9.3 Editorial (wording; clarity)
6.9.4 Eliminated; addressed in IPM 6.10.1
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Section 7 — Audit Sharing

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box

7.0.1 Replaces 7.0.1; editorial (re-organisation)
Purpose
Sub-section 7.1 Header Sub-section 7.1 Header
. e No change
Description Description
7.1.1 7.1.1 Editorial (wording; clarity)

Sub-section 7.2 Header
The Interested Party

Sub-section 7.2 Header
The Interested Party

No change

7.2.1 7.2.1 Editorial (typo corrected)
7.2.2 7.2.2 Editorial (typo corrected)
7.2.3 7.2.3 Editorial (wording; clarity)
7.2.4 7.2.4 Editorial (typo corrected)
7.2.5 7.2.5 Editorial (wording; clarity)

Sub-section 7.3 Header
IATA

Sub-section 7.3 Header
IATA

No change

7.3.1 7.3.1 Editorial (typo corrected)
Sub-section 7.4 Header Sub-secti_on 7.4 Header Terminology

The Operator The Auditee

7.4.1 7.4.1 Editorial (typo corrected)
7.4.2 New provision

Section 8 — IOSA Programme

Management

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box
Purpose

8.0.1

Replaces 8.0.1; editorial (re-organisation)

Sub-section 8.1 Header
Organisation and
Management System

Sub-section 8.1 Header
Organisation and
Management System

No change

8.1.1 8.1.1 Editorial (typo corrected)
8.1.2 8.1.2 Editorial (wording; clarity)
8.1.3 8.1.3 Editorial (typo corrected)
8.1.4 8.1.4 Editorial (wording; clarity)
8.1.5 8.1.5 No change

8.1.6 8.1.6 No change

8.1.7 Relocated from 8.6.1

Sub-section 8.2 Header
Quality Assurance

Sub-section 8.2 Header
Quality Assurance

No change

8.2.1 8.21 Editorial (wording; clarity)
8.2.2 8.2.2 Editorial (wording; clarity)
8.2.3 8.2.3 No change

8.24 8.24 Editorial (wording; clarity)
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8.2.5 8.2.5 Editorial (wording; clarity)

8.2.6 8.2.6 Editorial (wording; clarity)

8.2.7 8.2.7 Editorial (wording; clarity)

828 New provision; requirement for IATA QA
observers

8.2.9 Intentionally open

8.2.10 Intentionally open

8211 New. prevision; requirement for IATA QA
monitoring programme

8.2.12 Intentionally open

8.2.13 Intentionally open

8.2 14 Nevv_ provision; requirements for IATA IAR
quality control; harmonised with IPM 6.2.1.

8215 Nevv_ provision; requirer_nents _for IATA IAR
quality control; harmonised with IPM 6.2.4

8.2.16 New provision; specifications for IATA to

declare an Audit invalid

Sub-section 8.3 Header
Customer Relations

Sub-section 8.3 Header
Customer Service

Header Title changed

8.3.1 8.3.1 No change
8.3.2 8.3.2 No change
8.3.3 8.3.3 Editorial (typo corrected)

Sub-section 8.4 Header
Accreditation

Sub-section 8.4 Header
Accreditation

Header Title changed

Management

8.4.1 8.4.1 Editorial (wording; clarity)

8.4.2 8.4.2 Editorial (typo corrected)
New provision; specifications for IATA

8.4.3 personnel that conduct the accreditation
processes

844 New pr.ovi.sion; specification for IATA
accreditation renewal process

8.4.5 8.4.3 Editorial (wording; clarity)

Sub-section 8.5 Header
Auditor Approval

New sub-section

New provision; specifications for IATA

851 auditor interviews during AO accreditation
New provision; specifications for

8.5.2 approving auditor exemptions during AO
accreditation

853 New provision; specifications for IATA use

o of the AQR for auditor approval

New provision; requirement for IATA to

8.5.4 maintain a record of auditor qualification

currency

Sub-section 8.6 Header
Standards Management

Sub-section 8.5 Header
Standards Management

Editorial (re-organisation)
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8.6.1 8.5.1 Editorial (wording; clarity)
8.6.2 8.5.2 Editorial (wording; clarity)
Revised; added IATA requirement to
8.6.3 8.5.3 manage the IOSA Standards Special

Review Process

New provision; requirement for IATA to

8.6.4 maintain a record of Findings withdrawn
due to a Special Review

8.6.5 8.5.4 Editorial (wording, clarity)

Sub-section 8.7 Header Sub-section 8.8 Header

Information and Data Information and Data Editorial (re-organisation)

Management Management

8.7.1 New provision

8.7.2 8.8.2 Editorial (wording; clarity)

8.8.1 Eliminated _due unnecessary redundancy;

addressed in 8.2.14

Sub-section 8.8 Header .

. . New sub-section

Registration Management

881 New provision; IATA registration
management

8.8.2 New provision; IATA registration
management

8.8.3 New provision; IATA registration
management

8.8.4 New provisior.1; IA'_I'A rggistre_ttion _
management; registration with exclusions

8.85 New provision;. IATA registra‘gion _
management; interim corrective action

Sub-section 8.9 Header Sub-section 8.6 Header

Documentation Documentation Editorial (re-organisation)

Management Management

8.6.1 Relocated to 8.1.7

8.9.1 8.6.2 Editorial (wording)

8.9.2 8.6.3 Editorial (typo corrected)
Revised; IATA communication deadline

8.9.3 8.6.4 reduced to 30 days

8.9.4 New provision; IATA IAR management;
complements IPM 6.4.1 and 6.7.5

8.95 New provision; IATA IAR management;

complements IPM 6.9.6

Sub-section 8.10 Header Sub-section 8.7 Header L .
Editorial (re-organisation)

Records Management Records Management
8.10.1 8.7.1 No change
Sub-section 8.11 Header Sub-section 8.9 Header . o
L . Editorial (re-organisation)
Training Management Training Management
8.11.1 8.9.1 Editorial (wording)
8.11.2 8.9.2 No change
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8.11.3 8.9.3 Editorial (typo corrected)
8.11.4 8.9.4 Editorial (typo corrected)
8.11.5 8.9.5 No change

8.11.6 8.9.6 Editorial (wording)

Sub-section 8.12 Header
Communication and
Marketing

New sub-section

New provision; IATA communications and

8.12.1 . o

marketing specifications

New provision; IATA communications and
8.12.2 . o

marketing specifications

New provision; IATA communications and
8.12.3 . e

marketing specifications

New provision; IATA communications and
8.12.4 . o

marketing specifications
8.12.5 New provision; IATA communications and

marketing specifications

Section 9 — Dispute Re

solution

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box

9.0.1 Replaces 9.0.1; editorial re-organisation
Purpose
Sub-_sectip_n 9.1 Header Sub—_sectipn 9.1 Header No change
Applicability Applicability
9.1.1 9.1.1 Editorial (wording; clarity)

Sub-section 9.2 Header
Accreditation Agreement
and Audit Agreement

Sub-section 9.2 Header
Accreditation Agreement
and Audit Agreement

No change

9.2.1

9.2.1

Editorial (typo corrected)

Sub-section 9.3 Header
Dispute Resolution

Sub-section 9.3 Header
Dispute Resolution

No change

9.3.1 9.3.1 Editorial (wording; clarity)
9.3.2 9.3.2 Editorial (wording; clarity)
9.3.3 9.3.3 Editorial (wording; clarity)

Section 10 — ETO Accreditation

Third Edition (Draft)
Headers and References
(in numerical order)

Current Published Edition
Headers and References
(in relative order)

Change Comments

Statement Box

10.0.1 Replaces 10.0.1; editorial (re-organisation)
Purpose
Sub-§ectipp 10.1 Header Sub-gectigp 9.1 Header No change
Applicability Applicability
10.1.1 10.1.1 No change
1012 Relocated; now IPM 10.8.1
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10.1.2 10.1.3 Editorial (re-organisation)

10.1.3 10.1.4 Editorial (re-organisation)

10.1.4 New.provision; harmonised with IPM

Section 1
10.1.5 Eliminated; addressed in Section 1

10.1.5 10.1.6 Editorial (re-organisation)

10.1.6 10.1.7 Editorial (re-organisation, wording, clarity)
10.1.7 10.1.8 Editorial (re-organisation)

10.1.8 10.1.9 Editorial (re-organisation)

10.1.9 10.1.10 Editorial (re-organisation)

10.1.10 10.1.11 Editorial (re-organisation)

Sub-section 10.2 Header
Accreditation
Requirements

Sub-section 10.2 Header
Accreditation
Requirements

No change

10.2.1 10.2.1 Editorial (wording)

10.2.2 10.2.2 Editorial (wording, clarity)
10.2.3 10.2.3,10.2.4; 10.2.5 Editorial (re-organisation, wording, clarity)
10.2.4 10.2.6 Editorial (re-organisation)
10.2.5 10.2.7 Editorial (re-organisation)
10.2.6 10.2.8 Editorial (re-organisation)
10.2.7 10.2.9 Editorial (re-organisation)
Sub-section 10.3 Header Sub-section 10.3 Header

Observation and Observation and No change

Monitoring Monitoring

10.3.1 10.3.1 Editorial (wording, clarity)
10.3.2 10.3.2 Editorial (wording, clarity)
10.3.3 10.3.3 Editorial (wording, clarity)
10.3.4 10.3.4 Editorial (wording, clarity)

Sub-section 10.4 Header
Conflict of Interest

Sub-section 10.4 Header
Conflict of Interest

No change

10.4.1 10.4.2 Editorial ((re-organisation, wording, clarity)
10.4.2 10.4.1 Editorial ((re-organisation, wording, clarity)
10.4.3 10.4.3 Editorial ((re-organisation, wording, clarity)

Sub-section 10.5 Header

Sub-section 10.5 Header

Organisation and Organisation and No change
Management Management

10.5.1 10.5.1 Editorial (typo corrected)
10.5.2 New provision

Sub-section 10.6 Header
Quality Assurance

Sub-section 10.6 Header
Quality Assurance

No change

10.6.1 10.6.1 Editorial (wording, clarity)
10.6.2 New provision

10.6.3 10.6.2 Editorial (typo corrected)
Subl-seiction 10.7 Header Sub_—§<=7ction 10.7 Header No change

Facilities and Resources Facilities and Resources

10.7.1 10.7.1 No change
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10.7.2 10.7.2 No change
10.7.3 10.7.3 No change

Sub-section 10.8 Header
Documentation System

Sub-section 10.8 Header
Documentation System

New subsection; harmonised with Section
1

10.8.1

Re-located; previously 10.1.2

10.8.2 New provision
10.8.3 New provision
10.8.4 New provision
10.8.5 New provision

Sub-section 10.9 Header
Records System

Sub-section 10.8 Header
Records System

Editorial (re-organisation)

10.9.1

10.7.1

Editorial (re-organisation, wording, clarity)

10.9.2

10.7.2

Editorial (re-organisation, wording, clarity)

Sub-section 10.10 Header
Instructor Qualification
Prerequisites

Sub-section 10.9 Header
Instructor Qualification
Prerequisites

Editorial (re-organisation)

10.10.1 10.9.1 Editorial (re-organisation, wording, clarity)
10.10.2 10.9.2 Editorial (re-organisation, wording, clarity)
10.10.3 10.9.3 Editorial (re-organisation, wording, clarity)

Sub-section 10.11 Header
Instructor Initial
Qualification and

Sub-section 10.10 Header
Instructor Initial
Qualification and

Editorial (re-organisation)

Approval Approval

e s 21
10.11.2 10.10.2 Editorial (re-organisation, typo corrected)
10.11.3 10.10.3 Editorial (re-organisation, wording, clarity)
10.11.4 New provision

Sub-section 10.12 Header
Instructor Continuing
Qualification

Sub-section 10.11 Header
Instructor Continuing
Qualification

Editorial (re-organisation)

10.12.1 10.11.1 Editorial (re-organisation, typo corrected)
10.12.2 10.11.2 Editorial (re-organisation, wording, clarity)
10.12.3 10.11.3 Editorial (re-organisation, typo corrected)
10.12.4 10.11.4 Editorial (re-organisation, typo corrected)

Sub-section 10.13 Header
Instructor Administration

Sub-section 10.12 Header
Instructor Administration

Editorial (re-organisation)

10.13.1 10.12.1 Editorial (re-organisation, typo corrected)
10.13.2 10.12.2 Editorial (re-organisation, typo corrected)
10.13.3 10.12.3 Editorial (re-organisation, typo corrected)
10.13.4 10.12.4 Editorial (re-organisation, typo corrected)

Sub-section 10.14 Header
Course Administration

Sub-section 10.13 Header
Course Administration

Editorial (re-organisation)

10.14.1

10.13.1

Editorial (re-organisation, typo corrected);
wording revised for accuracy

10.14.2

10.13.2

Editorial (re-organisation, typo corrected,
clarity)
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Editorial (re-organisation, typo corrected,

10.14.3 10.13.3 clarity)

10.14.4 10.13.4 Editorial (re-organisation, typo corrected)
10.14.5 10.13.5 Editorial (re-organisation, typo corrected)
10.14.6 10.13.6 Editorial (re-organisation, typo, clarity)
10.14.7 10.13.7 Editorial (re-organisation, typo corrected)

Sub-section 10.15 Header
Written Examination
Administration

Sub-section 10.14 Header
Written Examination
Administration

Editorial (re-organisation)

10.15.1 10.14.1 Editorial (re-organisation)
10.15.2 10.14.2 Editorial (re-organisation)
10.15.3 10.14.3 Editorial (re-organisation, clarity)

Sub-section 10.16 Header
Fees Administration

Sub-section 10.15 Header
Fees Administration

Editorial (re-organisation)

10.16.1

10.15.1

Editorial (re-organisation)

10.16.2

10.15.2

Editorial (re-organisation, clarity)

Sub-section 10.17 Header
Continual Improvement

Sub-section 10.16 Header
Continuous Improvement

Editorial (re-organisation, wording)

10.17.1

10.16.1

Editorial (re-organisation)

Sub-section 10.18 Header
Notifications and
Submissions

New subsection; harmonised with Section
1

10.18.1

New provision; harmonised with IPM
Section 1

Sub-section 10.19 Header
Acceditation Renewal

New subsection; harmonised with Section
1

10.19.1

New provision; harmonised with IPM
Section 1

Sub-section 10.20 Header
Acceditation Termination

New subsection; harmonised with Section
1

10.20.1

New provision; harmonised with IPM
Section 1

10.20.2

New provision; harmonised with IPM
Section 1

Tables

Third Edition (Draft)
Title References
(in numerical order)

Current Published Edition
Title References (in
relative order)

Change Comments

3.1 3.1 No change
3.2 3.2 Editorial (wording, clarity)

Editorial (wording, clarity); updated to
5.1 5.1 ; L 4

include training flight

Editorial (wording, clarity); updated for
5.2 5.2 training flight, cabin operations, ground

handling
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Appendices
Third Edition (Draft) Current Published Edition
Headers and References Headers and References Change Comments
(in numerical order) (in relative order)
3.1 Eliminated
Figures
Third Edition (Draft) Current Published Edition
Title References Title References (in Change Comments
(in numerical order) relative order)
1.1 1.1 Editorial (wording, clarity, accuracy)
2.1 2.1 Editorial (wording, clarity, accuracy)
29 29 Editorial (wording, clarity,_accuracy);
updated in accordance with IPM 2.5
2.3 2.3 Editorial (wording, clarity, accuracy)
2 AA 24 Edi_torial (wording, clari_ty, acc_uracy);
revised scheme; effective until 31/12/07
2 4B New diagram; revised scheme; effective
01/01/08
2.5 2.5 Editorial (wording, clarity, accuracy)
3.1 3.1 No change
3.2 3.2 Editorial (wording, clarity, accuracy)
6.1 6.1 Editorial (wording, clarity, accuracy)
7.1 7.1 Editorial (wording, clarity, accuracy)
8.1 8.1 Editorial (wording, clarity, accuracy)
8.2 New; IOSA Quality Assurance Programme
Editorial (re-organisation; wording, clarity,
83 8.2 accuracy)
Editorial (re-organisation; wording, clarity,
8.4 8.3 accuracy)
9.1 9.1 Editorial (wording, clarity, accuracy)
10.1 10.1 No change

IPM Edition 3 Revision Highlights

Page 27 of 27




